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Study on Pragmatic Perlocution of Pragmatic Identity Construction

in the Speech Event of Corporate Public Apology

LIAO Guohai

(School of English and International Studies, Beijing Foreign Studies University, Beijing 100089, China)

Abstract: The apologizer’s pragmatic identity construction has an important influence on the pragmatic

perlocution in the speech event of corporate public apology. By discourse representation the corporate apologizer

constructs two kinds of pragmatic identities: default identity and derivational identity. Pragmatic identity has

pragmatic distance, which can be measured by the intimacy degree that affects the pragmatic perlocution of

public apology. An ideal inverted U-shaped function is proposed, and it indicates that the apologizer’s close or

far pragmatic distance and high or low pragmatic intimacy cannot achieve the ideal pragmatic perlocution of

apology. In corporate apology, only by constructing the default situational pragmatic identity, such as the

merchant-consumer relational identity, can the best interpersonal pragmatic perlocution of apology be achieved.

Key words: pragmatic identity; corporate public apology; speech event; pragmatic perlocution
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